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National Parents Council Primary

Sernvices for Parents of Early
Years & Primary school Children

National Parents Council (NPC) is the
national representative organisation for
parents of children in early years and
primary education in Ireland. NPC provides
services for parents, to assist them in
supporting their children in all aspects of
their educational lives. The main services
that NPC offers are: Helpline/Information
service, Training for parents of children in
early years and primary school and a
website resource for parents.

NPC HELPLINE

NPC’s Helpline is a confidential listening service that is available to all parents
of children in pre-school and primary school, to support parents on all matters
relating to their children’s learning at home and in school. As well as supporting
individual parents, the Helpline also offers guidance and support to Parents’
Associations, and to schools who are seeking to establish Parents’ Associations.
The Helpline supports all members of the school community on any matter that
relates to supporting parental engagement in their children’s learning.

The Helpline supports by providing accurate and up-to-date information on
educational issues and by offering a listening ear to callers who would like to
explore an issue with an independent person.

NPC'’s Helpline is there to provide support to you in whatever way we can.
Opening hours: Mon, Tues, Thurs, Fri: 10am-4pm. Wed: 9am-7pm.

Telephone: 01 887 4477












YOUR VIEWS MATTER TO US!

All NPC services are evaluated so that we can ensure they continue to be of a
high quality and standard. Our staff and trainers receive regular up-skilling and
professional development training. Your experience of our services is important to
us. It helps ensure that our services continue to meet your needs as parents of
early years and primary school children.

We welcome your feedback Tel: 01 887 4034 or email: info@npc.ie

Contact NPC Training
For further information on our training courses see www.npc.ie — ‘Training and
Online Resources’, Tel: 01 887 4475 or email: training@npc.ie.

Comments from Parents who availed of NPC training:
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n ental
an port”

LTEVSYY 060 SS21d BUSOIE JUlid pue ubisaq

Seirbhis Slainte
Nios Fearr
4 Forbairt

Building a
Better Health
Service

Co-financed by the European Union I. —
Connecting Europe Facility Vi

National Parents Council Primary
12 Marlborough Court, Marlborough Street, Dublin 1
Tel: +353 1 887 4034 » Fax: +353 1 887 4489  Email: info@npc.ie

Helpline:
Tel: +353 1 887 4477 » Email: helpline@npc.ie
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