
Anti-Bullying
Bullying is, unfortunately, a negative aspect of some children’s lives and can be a
worry for many parents. Learning ways to deal with and cope with bullying situations
is a key life skill that we all can develop. If you would like to learn more about
preventing or addressing bullying behaviour or if you are worried about your child
being bullied or bullying others, this session might be useful for you. It can give you
tips on how to support your child in dealing with bullying situations. Information on
the anti-bullying procedures in schools and discussion on different types of
bullying, including cyber-bullying are also areas covered in the session.

Internet Safety
This session aims to give you information and skills to be able to engage in your
children’s online lives. It covers the benefits and risks of the internet and provides
hints and tips for parents; helping children be effective, responsible and safer
Internet users. These include open communication and setting rules and boundaries
with children, which are important aspects of keeping them safe online, as well as
in every other aspect of their lives. This session also explores cyber-bullying and
how we can help our children learn how to deal with cyber-bullying situations. 
Our Online Internet Safety session is available on the NPC website www.npc.ie. 

TRAINING FOR PARENTS’ ASSOCIATIONS 
NPC Parents’ Association training provides the whole school community with
Information on the importance of Parents’ Associations in primary schools. 
The training guides parents on how to set up a Parents’ Association (PA). 
There is also Committee Training which helps parents run a PA committee together.
Supporting parents to explore ways of involving and encouraging all parents to
participate in the school in partnership with the teachers, principal and Board is a
key aspect of the training NPC provides to Parents’ Associations. NPC supports
parents’ participation in all aspects of the school community including inputting
into the Whole School Evaluation by the Inspectorate.

WHOLE SCHOOL EVALUATION (WSE)
The course is for parents whose school 
will be having a WSE by the Department 
of Education and Skills Inspectorate in the
near future. In the training, parents will 
gain an understanding of what a WSE is 
and discover ways that they can participate 
in the inspection process, for the benefit 
of the children. 
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YOUR VIEWS MATTER TO US!
All NPC services are evaluated so that we can ensure they continue to be of a
high quality and standard. Our staff and trainers receive regular up-skilling and
professional development training. Your experience of our services is important to
us. It helps ensure that our services continue to meet your needs as parents of
early years and primary school children. 

We welcome your feedback Tel: 01 887 4034 or email: info@npc.ie 

Contact NPC Training 
For further information on our training courses see www.npc.ie – ‘Training and
Online Resources’, Tel: 01 887 4475 or email: training@npc.ie.

Comments from Parents who availed of NPC training: 

“Good practical hints
and tips to use with

my children”

“Very informative,
non-judgemental

and good support”

“It really made me
think about getting

back to basics and just
trying to listen more.”

“Plenty of food
for thought”
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NPC HELPLINE
NPC’s Helpline is a confidential listening service that is available to all parents 
of children in pre-school and primary school, to support parents on all matters
relating to their children’s learning at home and in school. As well as supporting
individual parents, the Helpline also offers guidance and support to Parents’
Associations, and to schools who are seeking to establish Parents’ Associations.
The Helpline supports all members of the school community on any matter that
relates to supporting parental engagement in their children’s learning.
The Helpline supports by providing accurate and up-to-date information on
educational issues and by offering a listening ear to callers who would like to
explore an issue with an independent person.

NPC’s Helpline is there to provide support to you in whatever way we can.
Opening hours: Mon, Tues, Thurs, Fri: 10am-4pm. Wed: 9am-7pm.
Telephone: 01 887 4477

National Parents Council (NPC) is the
national representative organisation for
parents of children in early years and
primary education in Ireland. NPC provides
services for parents, to assist them in
supporting their children in all aspects of
their educational lives. The main services
that NPC offers are: Helpline/Information
service, Training for parents of children in
early years and primary school and a
website resource for parents.  
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TRAINING FOR PARENTS
NPC has training courses which support parents to be ‘effective partners in their child’s
education’. Research shows that when parents are involved in their child’s learning,
in partnership with teachers, their child will do better.

If you feel that you might like to take part in a training session with other parents,
then NPC training is for you! Our sessions are specially designed, providing
information on different topics that might be relevant to you or your child. Our training
also gives practical ‘hints and tips’ that could help you in supporting your child
with their learning. The training is delivered by experienced trainers using a friendly
style and informative approach. NPC trainers can come to train in your pre-school,
school or community venue at a time and date that suits you. 

NPC offers a range of training courses to parents of children in primary school and
to Parents’ Associations, and in line with the development of the new NPC Early Years’
service, we are now offering training for parents of children in pre-school settings. 

TRAINING FOR PARENTS OF CHILDREN IN EARLY YEARS
Our initial training course for parents of children in early years education,
supports parents with their child’s transition from pre-school to primary school. It is
envisaged that in time NPC will develop additional training courses for parents of
early years children.

Transition from Pre-school to Primary School
Transition can be both an exciting time for some and a stressful time for others 
or a bit of both. It can affect children and parents at different times and in different
ways. The transition from Pre-school to Primary school session looks at ways that
you can support your child to manage the changes at this stage of their life. 
It also explores worries or concerns that you as parents might have for your child.
It looks at helpful hints and tips that they might find useful during this time of
change. Research tells us that a smooth transition from pre-school to primary
school can benefit your child all the way through primary school
and beyond, providing better outcomes for your child
socially, emotionally, and educationally. This
transition training session can be
delivered to a group of parents of
early years children in any
community across Ireland. 

TRAINING FOR PARENTS OF CHILDREN IN PRIMARY SCHOOL
These sessions are specially designed for you the parent of a primary school
child. The training focuses on presenting, discussing and encouraging ways of
parenting, taking into account the real practical day to day issues and different
areas of your child's life. The training provided by NPC explores topics that may
be relevant to you and your child such as mental health and well-being, healthy
friendships and relationships, transition from primary to post primary, bullying 
and internet safety.

Supporting Parents to Support their Children's Mental Health and Well-being
This session offers you information on how you can support your child’s mental
health and well-being. It will give you a chance to reflect on the meaning of mental
health and well-being. It explores the skills that parents and families can put into
practice which make a difference in their children's lives. Finally, in the session we
explore ‘self-care for parents’ as an important part of mental health and well-being.

Transition from Primary to Post Primary School
This session explores how you can support your child to manage the change 
as they move from primary to post primary school. It looks at hints and tips for
parents that they might find useful during this time of change. The training gives
an overview of the Junior Certificate curriculum and possible ways that you, your
child at home and with the school, could work together to enhance your child’s
learning and development. 

Supporting your Child to Build Healthy Friendships and Relationships
These sessions are designed to explore how you can support your child to build
healthy friendships and relationships. The Information Session looks at what
children are taught in the ‘Social, Personal and Health Education (SPHE) curriculum’
at their different stages of development in primary school. The Information Session
also helps parents to reflect on skills that help their children to build healthy
friendships and relationships. A summary of this session is available as a free
online course on our website: www.npc.ie
NPC also offers a three-session parenting workshop which delves more deeply
into topics such as:

Communication, language and terms that can be used with your child
How to respond to the difficult questions about new life and where babies
come from 
Puberty – social, emotional and physical development of your child
Messages from the media

At the end of all the sessions you will have been introduced to practical ways to
support your child.  
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